  Steppin’ N It Pet Waste Removal
      
Residential Service Agreement

Please read these terms and conditions carefully before using pet waste removal services operated by Steppin’ N It. As a new and highly valued Steppin' N It client, you will be required to sign this agreement for our records and yours. Nothing too fancy, just a few stipulations to cover our butts.

At all times clients are responsible for providing safe and clear access to their yards, free of all obstructions that may result in injury to staff or that may in any way inhibit or prevent seamless entry into clients’ yards. We will not enter yards with any type of obstructions, hop or climb fences or gates, or perform any other unsafe activity to try and gain access into a client’s yard. If we are unable to enter a yard and perform services for any of these reasons, clients will still be charged for that visit. We only pick up pet waste we can see to the best of our ability. Yards with tall grass, weeds that are overgrown or not properly landscaped/maintained along with leaves that have not been removed will negatively impact the result of your cleanup(s). Clients will be expected to maintain the length of their grass, trees, bushes, shrubs, and any/all plant growth on the property, and have leaves and other debris removed from the yard. If this is not the case, #9 below will not apply. We will remove pet waste found on top of leaves that are visible but will not go searching through piles of leaves. Yards with tanbark and/or mulch can be just as difficult and easily camouflage pet waste. However, we will always try to remove any pet waste to the best of our ability. If you see an area that’s being missed, just bring it to our attention so we can correct the issue on subsequent visits. Your satisfaction is important to us! Please let us know if you have a concern so we can quickly resolve it. 

1. Staff Safety:
Please realize dogs are territorial and protective of nature. They may be the sweetest, most loveable pets with you, but with us, we’re strangers and intruders in THEIR territory. If a client has the slightest inkling their dog is anything but happy to see a stranger (Steppin’ N It staff) enter their yard, that dog MUST be kept inside during your service visit on your scheduled service day. We will not enter a yard with a pet that shows the slightest bit of agitation, aggression, or overly excitable barking. If we do enter a clients’ yard to find ourselves encountered by an overly aggressive or unfriendly pet, we will do our best to calmly diffuse the situation and exit the yard, if possible. However, we do reserve the right to protect ourselves by any means necessary in accordance with the situation at hand. Steppin’ N It staff may carry ultrasonic (causes no physical pain but emits a sound dog do not like) dog repellent as a means of protection. If a pet shows any signs of aggression and attempts to bite or attack staff, the dog repellent may be used. It is the client’s responsibility to respect the safety of the service provider entering the property while performing services. If this is not the case and an attack occurs, by no fault on the part of Steppin’ N It clients will be required to provide current vaccination records on the spot, and we may notify animal control and/or the proper authorities per local/state laws and regulations and company policy. If you do own an aggressive, anxious, or overly dominant dog/pet, please let us know prior to starting the service so that the proper safety procedures can be put in place to keep all parties safe and secure. We LOVE dogs, but staff safety, as well as the safety of our clients’ dogs, is a top priority and cannot be stressed enough!!!

2. Terms and Conditions of Service:
Steppin’ N It and its teammates guarantee the quality, reliability, and professionalism of our services. By accessing and using Steppin’ N It service, you, the customer, accept and agree to be bound by the terms and provision of this agreement. In addition, when using any of our services, you shall be subject to any posted guidelines or conditions applicable to such services. Any participation in this service will constitute acceptance of this agreement. If you do not agree to abide by the outlined guidelines, please do not use this service. All below items are predicated based on the service area and subject to change at any time. 

3. Service Times: 
We’re unable to provide time-specific visits due to many variables that affect daily routes. We guarantee your service will be completed on your service day. We may be able to provide time frames for service visits, but these times will fluctuate as we add/remove clients from routes as we use routing software to keep routes efficient and drive times minimal. We work in the rain (unless unsafe or constant downpour) or shine and in most weather conditions. If weather/road conditions become unsafe, we will pause services until they are not, and all clients affected will be notified as soon as possible.
 
4. Service Days: 
From time to time, for any reason, we may need to reschedule or change your service day(s) at our discretion. Prior notice will be given. Service days are dictated by your address/visit frequency and all clients are then placed on established routes. This enables us to keep prices low and stay competitive.

5. Access to Property:
By hiring Steppin’ N It, you are granting Steppin’ N It employees access to designated yard or kennel areas of your property during the designated service date. If our technician is not permitted on your property for any reason, this occurrence will be noted, and the customer may be charged for full price of service. Technicians are not permitted, nor required to enter a customer’s home unless previously agreed upon with Steppin’ N It’s owner.  
 
6. Billing:
Steppin’ N It pricing is determined based on an average sized yard and number of pets. In addition, pricing is subject to change at any time. However, all customers will be notified in advance of any such changes. Upon starting services, you accept this condition and will adjust payment accordingly if prices change at any point in time. By scheduling regular Steppin’ N It service, you are authorizing us to invoice you via email and\or process your card on the 1st of each month if you call and set up automatic payments. The first payment (Spring Clean-up) is always due at the time of service rendered. Subsequent invoices are mailed out on the 1st of each month and are due by the 15th. All customers pay for the upcoming service a month in advance by the 10th because we do not do any contracts. Following initial service, the customer is responsible for payment following each recurring service. We accept cash, checks (A $35.00 service charge will be added for checks returned unpaid by the bank), Venmo, and auto pay but there will be an additional 3% charge for debit/credit cards. You may send payment via mail to Steppin' N It location or leave payment at a predetermined location on your property. Payment can be made online (preferred), mail, or on the website. Whichever method you choose is fine, just be sure to make the check out to Steppin' N It, as we are a licensed business. Customers may be subject to a late fee after the 15-day grace period if the bill is not paid. If payment in full is not received on time, Steppin’ N It reserves the right to pause services until all outstanding balances are paid in full.
Additional NOTE: 
*Initial clean up applies to any yard that has not been cleaned in more than 2-4 weeks.
*The first month is prorated if an initial cleanup is needed. Call or email with questions.
Additional $5.00/month extra to take the poop away from your home every time.
Additional $10.00 for each waste bag after 3. 
An additional $15/month will be added to your yards with tall uncut grass or excessive leaves. 

7. Late Fee:
Steppin’ N It charges a late fee based on how many days the outstanding balance has been unpaid and is not responsible if you choose to mail a check and it is not in our possession on time due to post office or delivery courier negligence or challenges. Steppin’ N It encourages all customers to pay via our online payment system or to give us a call and set up autopay. Our autopay transactions occur on the 5th of each month. If delinquency occurs, late charges will be added to the total of the invoice. An account may be suspended if more than 7 days overdue following the 10-day grace period. If a bill becomes more than 90 days overdue, Steppin’ N It reserves the right to pursue collection. Charges for late fees are as follows and at the owner’s discretion: 1-10 days ($5.00), 11-15 days ($7.00), and 16+ days ($2.00/day). Late fees are calculated from the date the account becomes past due. All applicable fees will be added if the account is subject to legal action and/or turned over to our collection agency.

8. Service Options:
Service options are solely based on service area and services assigned by respective locations at a given time. Service schedule availability can sometimes change based on business needs and general workday scheduling. You, the customer, are responsible for notifying Steppin’ N It of any changes in the number of dogs or frequency of services. The customer is also responsible for notifying Steppin’ N It of service cancellation and is required to do so 24 hours before service is rendered. 

9. Satisfaction Guarantee:
If for any reason you are not completely satisfied with any service you receive, we will do our absolute best to revisit the same day or as soon as possible. Revisit requests must be made within 24 hours after completion of the last service, after which all work is final, and no revisits will be provided free of charge. We’ll always do our best to work with you to resolve any issue to your satisfaction within the guidelines of our terms of service.

10. Holidays and Days Off:
Steppin’ N It does not perform services on certain holidays and/or harsh weather conditions. Advance notification is always provided prior to any vacation or holiday closings. These are listed as follows: 
New Year's Day		Memorial Day			Independence Day	
Labor Day			Thanksgiving Day		Christmas Eve & Christmas Day
Veteran’s Day			*Vacation

**If your service day falls on one of the Holidays noted above, we will scoop the day before or the day after. We'll work in most weather, but snow or very cold weather can stop us. If the snow stops us, we will try to return later that week to do our best to prevent excessive buildup. Our company will work in the rain; however, a very heavy rainfall may stop us. If at any time you decide to perform a cleanup yourself on a holiday listed above that we skipped due to it falling on your scheduled service day that we were unable to fulfill, just let us know and we’ll credit your account for that scheduled visit. Any credits will be reflected on the following month’s invoice.

11. Gain/Loss of Pet: 
It’s the clients responsibility to notify us of any increase or decrease in the number of pets within 15 days of gain or loss of a pet for monthly invoices to be adjusted. Failure to report additional pets may be grounds for termination of service including full repayment of all incurred additional pet fees at the discretion of Steppin’ N It management. Additionally, if we notice unreported loss(es) or gain(s) of pets, we reserve the right to increase or decrease your monthly statements accordingly without any prior notice. 

12. Inclement weather:
In the event of inclement or extreme weather conditions, Steppin’ N It reserves the right to delay or cancel services due to safety precautions. During this time, customers will be notified of such an event and services will be rescheduled for the next scheduled service date or adjusted accordingly. 

13. Skipped Visits:
While we love dogs, we do require that you keep your dog(s) indoors while the technician is doo-ing their work, this is for the protection of our staff and your pet(s). We will send a text message ahead of scooping and after we’ve completed the clean-up, we reserve the right to confirm dogs are inside and/or confined. If for any reason we arrive at a client’s residence/property and are unable to complete the visit/service for reasons such as unsafe dog being in yard, locked gate(s), obstructions of any kind, we will always attempt to contact the account holder at that time to fix the issue. If we are unable to make contact, we will skip the job and clients will receive an email notifying them of why the job was skipped. Clients will still be charged the full amount for any skipped visits considering these circumstances. On the following visit we will be cleaning up twice as much waste and it’ll require more time spent per visit.

14. Missed Service:
If we’re unable to provide service due to circumstances beyond our control such as thunder and lightning storms, heavy rain, snow, earthquakes, fires, illness, downed vehicles, etc., your bill will be pro-rated, and you will be responsible for the remaining amount of your monthly bill. The monthly fee and weekly rates are all calculated with consideration of these circumstances. 

15. Marketing Material: 
All Clients give permission to Steppin’ N It to use images/photos of services performed or rendered at Clients property or residence on Steppin’ N It’s website, social media sites and any other marketing materials (print or digital) unless other arrangements have been made between Client and Steppin’ N It management.

16. Liability:
Steppin’ N It and its employees agree to provide any purchased service in a professional, reliable, and trustworthy manner. In consideration of these services and as an express condition thereof, the client holds harmless and expressly waives all claims against Steppin’ N It or its employees, unless arising from gross negligence on the part of Steppin’ N It staff or management. Steppin' N It cannot be held responsible for sick animals after services are rendered as all poop scoopers disinfect their shoes and tools after cleaning each yard, so that there is no spread of any potential dog diseases. We provide you with cross-contamination free service. Although we try our hardest to prevent dogs from escaping, Steppin' N It Pet Waste Removal cannot be responsible for escaped dogs due to defective gates and/or latches. We will notify you if your gate needs repair.

17. Governing Law: 
These Terms shall be governed and construed in accordance with the laws of the United States without regard to its conflict of law provisions. 

Our failure to enforce any right or provision of these terms will not be considered a waiver of those rights. If any provision of these terms is held to be invalid or unenforceable by a court, the remaining provisions of these terms will remain in effect. These terms constitute the entire agreement between us regarding our service and supersede and replace any prior agreements we might have between us regarding the service. 

18. Terms and Conditions of Changes:
We reserve the right, at our sole discretion, to modify or replace these terms at any time. By continuing to use our service after those revisions become effective, you agree to be bound by the revised terms. 

19. Terms and Conditions of Intellectual Property:
The Service and its original content, features and functionality are and will remain the exclusive property of Steppin’ N It.

20. Cancelations, Pauses, and Restarts: 
If at any time you decide to cancel your service for any reason, your account and all info associated with it will be deleted. If you then wish to resume services later, you will be required to complete the signup process again and will be liable for payment at the current rate and will lose any benefit of being grandfathered in at your previous rate. If you need to pause or suspend service for any reason, we can do so for a period of up to 90 days (or three billing cycles). After the 90-day period, your account will be considered inactive, and you will need to complete the signup process again. You will also be liable for payment at the current rate and lose any benefit of being grandfathered in at your previous rate. If you wish to cancel your service, you may do so at any time for any reason. For specific details, see Cancellations/Changes below.

21. Cancellations/Changes:
Either party may terminate this agreement at any time. We do not require contracts or have termination fees for cancellations for residential services. We do require all cancellations to be submitted in writing via email at least 5 days prior to your billing cycle renewal date. If you decide to cancel once your billing cycle has been renewed and if any services have been rendered, you will receive an account credit for the pro-rated amount of the transaction. For commercial clients, we do require a 30-day prior written notice via email for service cancellations. Any service upgrades/downgrades or cancelation requests must be submitted via email at crystaldey2024@outlook.com OR via billing phone at (208) 320-6119 and are usually able to take effect within 24 to 48 hours after submission.






























Thank you for accepting our terms of service agreement by trusting Steppin’ N It with your pet waste removal and letting us earn your business one month at a time!
By signing this service agreement, you give Steppin' N It and its employees permission to enter your property to perform said duties, (No pun intended) and agree to all stipulations herein.

Client Initials:

_______ Each Steppin’ N It client implicitly agrees to the terms of service listed above upon signing up for and/or purchasing any of our services. 


Fee for the first month of service: $___________ 
For Service on ______________ (Day of the week)
Fee for each week thereafter: $_____________ 


_________________________________________________________________________________________
Address									City/Zip 

_____________________________
Phone Number					

_____________________________________________________ @ ____________________________ .com
Email							

Fee is $________ per week, for ______ visit/s - per week or bi-weekly on day of week __________________ 	        Number of Dogs: _________		Large: _______	Medium: ________	Small: _________


______________________________________________
Printed Name									


_________________________________________________________________________________________
Signature							Date














**Starting January 2025 there will be a small annual increase (we will do our best to keep it as low as possible and still provide great service).
